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Our Integrated Management System Policy 

 

 To carry out production in compliance with applicable legal, proprietary, halal, and customer 

requirements, in accordance with national and international standards, 

 To assess and meet our customers’ expectations, and to enhance and maintain customer 

satisfaction at the highest level, 

 To comply with management system requirements and to continuously improve our 

processes by managing risks and opportunities, 

 To address sustainability activities within the context of social, environmental, and economic 

dimensions, 

 To manage risks by considering Occupational Health and Safety rules, to create a healthy 

and safe working environment, and to minimize injuries and health impairments, 

 To train and raise awareness among all employees, to continuously improve the food safety 

and quality culture, and to fully comply with business ethics and ethical principles, 

 To protect the environment and to prevent pollution at its source by considering the 

environmental aspects of all our activities, 

 To gain consumer trust and maintain our quality at the highest level by producing authentic, 

safe, natural, halal, and healthy products under hygienic conditions, 

 To use natural resources as efficiently as possible and to take measures to reduce waste, 

 To adopt a preventive approach and continuous improvement by raising awareness among 

suppliers and customers with a sense of social responsibility and with the support of our 

employees, 

 To identify and assess risks related to the confidentiality, integrity, and accessibility of 

information, 

 To reduce the likelihood of information security breaches and to respond in a coordinated 

manner in the event of an incident, 

 To maximize efficiency in energy use, to convert waste generated during the production 

process into useful energy, and to manage production activities in line with energy 

efficiency, 

 To be sensitive to global warming and climate change and to take measures to minimize the 

use of energy resources, 

 To adopt as a fundamental approach the efficient use of water, a limited vital resource, by 

reducing freshwater consumption and wastewater generation through recovery practices; to 

take necessary measures to protect water resources, to monitor and report consumption, 

and to carry out initiatives for further reduction, 

 To encourage all stakeholders—especially our employees, suppliers, and business partners—

to conduct their activities responsibly towards the environment in order to reduce the water 

footprint, and to ensure full compliance with national and international legislation, 
 

As DURU, we commit to the implementation, review, and continuous improvement of practices 

related to Quality, Food Safety, Environment, Water Efficiency, Occupational Health and Safety, 

Information Security, and Energy Management Systems. 


